
Want more workplace dialogues like these, plus audio recordings? 

Go to Pro Vocabulary Lab for the full set.

1. – So, can we just ship the order this afternoon?

    – I wish we could, but the KTICRY part is that customs still needs the packing list and signed

invoice, and we don’t have them ready yet.

2. – So what’s the problem?

     – Well, the main WABDRACK is that the platform looks good, but it doesn’t work well with the

tools we already use.

3. – Do you think we’re ready to launch it next Monday?

     – Well, my only NCROCEN is that we still haven’t fully tested the landing page on mobile, and

that’s where a lot of our traffic is coming from.

4. – I thought the boxes for this order were delivered this morning.

     – Yeah, the USIES is that a lot of them came in damaged, so now we’re short.
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Thank you for learning with us!

I.
1. I wish we could, but the TRICKY part is that customs still needs the packing list and signed invoice, and

we don’t have them ready yet.
2. Well, the main DRAWBACK is that the platform looks good, but it doesn’t work well with the tools we

already use.
3. Well, my only CONCERN is that we still haven’t fully tested the landing page on mobile, and that’s where

a lot of our traffic is coming from.
4. Yeah, the ISSUE is that a lot of them came in damaged, so now we’re short.
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