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Choose the best option to complete each sentence.

1. I’ve worked in customer service for years, but I’ll need a few days to get _____ to speed on how things work
in the warehouse.

A) over
B) up
C) in

2. At a company this small, everyone wears a lot of _____.

A) roles
B) jobs
C) hats

3. Nina will take the _____ while the department manager is away.

A) reins
B) ropes
C) seat

4. I’m still learning the _____, so I may need to check a few things with you.

A) hats
B) reins
C) ropes

5. I know the routes, but I’d be in over my _____ if I had to manage the entire night shift alone.

A) hands
B) head
C) limits

Listen to the Quiz and Practice

Listen to all five quiz sentences in Pro Vocabulary Lab. Then work through new workplace situations, decide what you would say,
and compare your response with a model answer.

For definitions and more examples, read the full article:
Taking On New Responsibilities at Work: 5 Business English Idioms

_______________________________________________________________

https://www.realbusinessenglish.com/challenge-page/business-english-idioms-for-workplace-conversations
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Thank you for learning with us!

1. B) up
2. C) hats
3. A) reins
4. C) ropes
5. B) head
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