
6

WAYS
TO DESCRIBE PROBLEMS AND DELAYS AT WORK

HOLDUP
a delay

1
a mistake that causes confusion 

2

a serious problem that slows
progress
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There’s a holdup with the
payment because the vendor’s
banking information changed.

MIX-UP

There was a mix-up with the
delivery address.

SETBACK

The budget cuts were a major
setback for the project.

GLITCH
a small, brief technical problem
in a computer, app, or system

There was a glitch in the
system during the call.

HICCUP SNAG

There was a small hiccup with the
payment, but it’s fixed now.

a small problem that is fixed
quickly

an unexpected problem that
stops or slows progress

Production hit a snag when a part
didn’t arrive on time.
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